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Abstract

Objectives: To describe the nursing practices adopted by nurses who had completed training in specific
medical acts (Tokutei nurses) across outpatient and inpatient settings for older patients with suspected
cognitive impairment during emergency admissions of such patients. Additionally, the impact of these
practices was evaluated.

Methods: A prospective multiple-case study was conducted at the emergency support ward of Hospital A.
The participants comprised patients aged >65 years with suspected cognitive impairment, who required
emergency admission. The nursing problem was established as “risk of acute confusion related to disease
progression, environmental changes, tension, anxiety, and stress.” Furthermore, the nursing goal was
“to minimize physical and psychological distress during emergency admission, prevent acute confusion,
and maintain physical function during the treatment.” Data were collected from September to December
2023, and three cases in which Tokutei nurses could provide continuous care from outpatient to inpatient
settings were analyzed.

Results: Tokutei nurses collected information upon being notified of patient admittance. They reached
the outpatient department from the ward and provided continuous cross-departmental care. In the
outpatient setting, the nurses made decisions and provided care regarding psychotropic medication
continuation, positioning, and pain prevention. In the inpatient setting, the nurses used the information
gathered in the outpatient department to adjust the environment and make decisions regarding fluid
therapy. In all three cases, acute confusion was prevented and physical functions were maintained.
Conclusions: The continuous involvement of a Tokutei nurse from outpatient to inpatient settings
ensured continuity of patients’ care environment. Consequently, this minimized distress and activity
restrictions associated with treatment interventions. Although specific medical acts were not performed,
the nurses applied their clinical judgment using the knowledge and skills acquired during training. This
effectively reduced the patients’ physical and psychological distress, prevented acute confusion, and
maintained physical function. In conclusion, this study presented an overview on the cross-departmental
activities of Tokutei nurses in response to sudden environmental changes associated with emergency

admissions of older patients.

Keywords: Delirium Prevention, Emergency Admission, Hospital-Associated Deconditioning, Older Patients,
Specific Medical Acts

47



