REZEHAERD v—FILE 235 (2026) mEKRE

g M
THEMRHK [CHTDEEREICR T =1RE
—HHREREFEICHT IRFFMAR L BRERAEZEL T—

ALEE
MRIKRFMBEHEARE L Z—

ot

) AT, [EEMR) BRICET2FEOFVOZEL T, BRERARSCHIEOEIE - GBI
T T2 REt 21T o 7o WFZEWH I8 1 SRR 2 BB L TV D KFE 65 4 T, iR ORKEICTHhE L
LA — PR E R R E ST 2 EMIIE E ot gl L, o TRELONET—X %, ThE
A, KJi, KH Coder, CS Z4EMH L COEWNCEIT AN & E B 2K T-, TOE, %
ETbOFOOEFRETLHHA L UT, TEMME] THHRAX V] Tyt o7~ A2 R HEHEBER]
(PRI REE ) DEERRE) [F—27 7 ue—F ] ZOHANFEEL, 72, CSIZBT D6 EHRA)
DIE, MRENEWIEE & LT, FER7E) GERNE ) ERERH MM 2l sh, —7F,
HFApE L Uik, TEERMe20) 18 - v—2 ) HEVIRDY | O 3HEE MR I,
(F—TJ—F . &BRHK, BEERE, KX FHETIRX O, BEOM

Consideration for Improving Lectures in "Educational Counseling”
—— Through an Analysis of Class Evaluations and Satisfaction Surveys for Students in Teacher
Training Course ——

Takaaki ISHIYAMA

The Community Center for the Advancement of Education and Research, University of Kochi

Abstract: This paper examines the revision and improvement of lecture content and methods through the
study of "Educational Counseling” taught at a university. The research participants were 65 university students
in teacher-tfraining course. Report assignments completed in the final lecture and questionnaire surveys
regarding class satisfaction were analyzed. The data obtained were then analyzed using the KJ method, KH
Coder, and CS analysis to calculate a learning satisfaction index. The results indicated that the students'
learning was meaningful, including "expertise", "counseling skills", "counseling mindset", "trust", "preventive
support", "collaborative support", and "team approach”. Furthermore, the customer satisfaction analysis
revealed that "lecture method", "lecture content”, "lecture materials”, and "expertise" were highly valued.
Meanwhile, the three teaching challenges identified were "proactive learning”, "exercises/work", and
"reflection".

(Keywords: educational counseling, customer satisfaction, KJ Method, quantitative text analysis, lecture
analysis)
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