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Al Education in Career Guidance for Undergraduate Students
—— An Exploratory Study Focusing on Students' Perceptions of Al
in Recruitment Process —

Sachiko MORITA
Center for General Student Support, Kochi University

Abstract: The aim of this study is to analyze students' perceptions of Al in the recruitment process in order to
implement Al education in career guidance for undergraduate students. The results of this study showed that
students' negative perceptions regarding Al originate from two main reasons: (1) They doubt that Al can
accurately assess the student’'s character, personality, potential and whether they are fit for the organizational
culture and other employees in the workplace; (2) They worry that Al makes the final decision regarding their
job application by classifying and evaluating their information without human intervention. Furthermore, the
effectiveness of the following three types of education was suggested: (1) the fundamental education of Al, (2)
education about which information can Al assess and judge, and (3) education which students can learn the
actual role of Al in the recruitment process.

(Key words: university, career guidance, career development, Al, ICT)
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