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Patient evaluations of and expectations for communication
and observation skills in student nurses
-a survey of chronically -ill patients under student nursing care-

Yoshie Sato'’, Toshiko Ikeda'’, Kumi Watanabe'', Kanae Momino"', and Naomi Kanao?

1>Faculify of Health Science, Okayama University Medical School, Okayama, Japan
2)National Cancer Center, Hospital East, Chiba, Japan

Abstract As part of the clinical nursing experience, nursing students were assigned to take care of
patients requiring treatment for chronic health conditions for five consecutive weeks. The study was
conducted to ascertain how 19 consenting patients assessed the attitudes and communication and
observation skills of nursing students. Patients were also asked about their expectations of the students.
Results showed that patients expected nursing students to demonstrate a high level of skills; the
communication and observation skills of the nursing students were generally assessed favorably. However,
a few patients gave negative assessments of the students' attitudes and skills and stated that they did not
expect anything from them. Our results suggest that it is necessary to further investigate the attitudes of

nursing students and the conditions for their clinical assignments.

Key words : nursing students, communication skill, observation skill, evaluation





