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explanation, an offer of repair, or a promise of 

non-recurrence. Based on the nature of the offense, 

damage incurred, and the victim, most of this 

language will vary.  Of course, attention will be 

mostly placed on how the students respond to the 

unique qualities of their situations, not simply the 

recollection of pat expressions. Since the course is 

very short, and in the interest of making it most 

relevant to the students’ needs, students will be 

provided with a list of topics to choose from. Each 

week will focus on one or two of those topics.  

 

Conclusion 
Choosing the appropriate register and incorporating 

all the verbal and visual cues expected in culturally 

sensitive situations is a tremendous task that native 

speakers even struggle with. The purpose of this 

course is not to attain perfect mastery, but to help 

develop an awareness of the sociocultural and 

sociolinguistic differences that exist between 

Japanese and English in order to provide the students 

a better understanding of English speaking 

environments. This will be achieved through a 

combination of discussion, a review of applicable 

customs and expressions, and role-plays. As a result, 

students should be better prepared to interact with 

English speakers in the proper context using 

appropriate language with respect to generally 

accepted etiquette standards. Attendance in this 

course should help students to minimize unintended 

pragmatic failure and avoid communication 

breakdown in a variety of different social situations. 
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