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Possibility for Supporting Students and Student Behavior on Campus SNS
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Abstract: Recenftly, various Social Networking Services (SNSs) have been created as a hew communication
form. Educational utilization of SNS has also been attempted at universities. We started a Campus SNS as a new
tool for supporting students begun by the Department of Engineering of the University of Tokushima in January
2007. For supporting university students by elucidating the students’ perspective, this paper describes results of
analyses of the students’ online behavior by exiracting log data on Campus SNS. Results indicated that the
students do not like communications with strangers on this SNS. They are strongly interested in issues relating to
themselves. However, in some cases, they developed new actions through contents in the real world and took
opportunities to meet unacquainted users of different generations. We cooperated with staff, graduates, and
supporters associated with the students. We supported their community activities for building new human
relations at universities. The advantages of university SNSs underscore that they are effective as new tools for
supporting students.
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